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Situation overview
As retailers sit on the cusp of changing customer 
needs that go beyond just devices and mobile 
applications, businesses are forced to revisit the 
retail experience to ensure engaging shopping 
experiences for customers, streamlined opera-
tions and healthy profits.

Now, more and more businesses are on their path 
to digital transformation as a way to drive their 
business forward. In a report entitled “Philippines 
Digital Economy Report,” the World Bank (2020) 
indicated that Philippine firms remain attuned to 
this digital trend, actively making use of websites, 
mobile applications, and online platforms to 
complement and expand business operations. 
Brands now have to deal with various disruptors 
such as e-commerce, big data, cloud technology, 
social media, the Internet of Things (IoT), among 
others. Indeed, as the business environment 

becomes increasingly competitive, it is hard for 
retailers to forego digitalization.

However, technology alone does not guarantee 
successful digital transformations. A robust and 
secure network is critical to keep stores and o�ces 
connected, and, ultimately, reap the many benefits 
of digitalization. It is for this reason that soft-
ware-defined wide area networking (SD-WAN) 
systems are gaining traction today. Retailers are 
transitioning to SD-WAN as they face both current 
and future market challenges and contend with 
modern networking requirements and connectivi-
ty methods. In this white paper, we discuss what it 
means to transform a future-ready network for 
retail and how Globe’s SD-WAN solution, powered 
by Aruba, helps  retailers in the modern era. 

SD-WAN IS CHANGING THE GAME FOR THE RETAIL INDUSTRY 3



A network built for retail demands
With digital disruption as the new norm in retail and as enterprises put more and more investments 
onto digital channels and omnichannel platforms, it is vital to have a network architecture that sup-
ports high-performance connectivity, with which trust is based on real-time authentication and 
enforcement, and is flexible enough to scale with the cloud, IoT and tra�c demands of today and the 
future.
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SD-WAN’s architecture makes an excellent busi-
ness case in creating a secure, optimized and 
dynamic network that highly distributed retail 
organizations require. Using a cloud-delivered 
framework, SD-WAN helps reduce your burden of 
interconnecting stores, warehouse, delivery hub 
locations, corporate headquarters, including tele-
worker home o�ces, allowing the quick fulfilment 
of sales orders, supplier payments and inventory 
management. Moreover, SD-WAN allows greater 
network visibility by providing a single-pane view 
of your network. This means that real-time perfor-
mances across all connections for each branch or 
o�ce are easily monitored using a single dash-
board, enabling improved user experiences and 
easy troubleshooting into network and applica-
tion performance. With proven capabilities in 

wired and Wi-Fi connectivity, network security and 
new SD-WAN features deliver end-to-end perfor-
mance, enabling retailers to optimize the customer 
experience and achieve revenue goals.

Further, SD-WAN helps generate revenues for 
omnichannel retail environments as it guarantees 
increased uptime in operations, enhanced user 
experience, and secure and “always on” experienc-
es for customers, employees and partners.

How SD-WAN works?



Introducing Globe SD-WAN Connect+, powered by Aruba
The path to a successful digital transformation is not without its network challenges. However, with 
the right infrastructure in place, retailers will be well positioned to capture opportunities for current 
and future growth. 

To address businesses’ rapidly growing network demands, Globe Telecom partnered with Aruba,
a Hewlett Packard Enterprise company, to provide SD-WAN Connect+, an all-in-one innovative 
solution that helps deliver a streamlined network for enterprises. The SD-WAN Connect+ solution 
combines best-in-class wireless, wired, SD-WAN, and security infrastructure with management 
capabilities that include assurance and automation features to help maximize performance and 
minimize operational costs. It provides a robust and agile SD-WAN built with cloud-future capabili-
ties, and virtualized services to address di�erent network requirements. Its key functionalities 
include: 

Zero-Touch Provisioning
with installer app reduces the time,
cost and complexity of installing 
branch o�ce networks.
 
Dynamic Segmentation
Context-aware policy enforcement
for users and IoT eliminates manual 
configuration of numerous VLANs
with a single VLAN deployment. 

SD-WAN Orchestration
Automatically sets up IPsec tunnels 
between gateways, building
the SD-WAN overlay for very large 
networks.
 
End to End QoS
Application visibility and policy 
enforcement for over 3200 apps
from LAN to WAN to the cloud. 

SaaS and IaaS Acceleration 
Dynamic path optimization
for high-priority SaaS apps
and selection of virtual gateways
for AWS and Azure tunnels. 

Zero Trust Security
Embraces a scalable security 
methodology from edge to cloud
for consistent role-based 
enforcement and context-aware 
controls in a variety of branch 
networking requirements.

User Dashboard
Provides a comprehensive view
of your network, device status
and health, and application usage. 
You can monitor, identify,
and address issues by using 
data-driven dashboards, alerts, 
reports, and troubleshooting 
workflows
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Combined with Globe’s Managed WiFi/LAN, SD-WAN Connect+ delivers an end-to-end solution 
to manage complex and distributed branch networks to ensure productivity while businesses monitor 
all activities and devices.  As remote stores may not have full-time IT sta� available, Globe provides 
managed WiFi service to monitor, manage, and troubleshoot the wired, wireless, and SD-WAN infrastructure.

With a Globe-housed cloud platform, issues with your network can easily be addressed. Globe SD-WAN
is likewise flexible and allows connectivity to your existing MPLS or WLAN network. 

On top of these, Globe can also help you develop your network step-by-step and allow you to deploy one 
SD-WAN unit at a time as needed by your enterprise. This makes network expansion through Globe less 
expensive compared to competitors in the market, as they require changing the whole network and leaving 
existing network investments without value. As remote stores may not have full-time IT sta� available, 
Globe also provides managed WiFi service to manage and troubleshoot the wired, wireless, and SD-WAN 
infrastructure. 

Globe can also manage both the SD-WAN unit and network connectivity, which means your business will have 
better access to network support compared to that of other providers. Through Globe, you can be sure that 
customer service goes beyond the deployment of SD-WAN units as every network need of your enterprise is 
taken care of.

•   Unified AP for controller-based or controllerless   
     deployment modes

•   Zero Touch Provisioning

•   Built-in Bluetooth Low-Energy radio

•   Advanced Cellular Coexistence to minimize 
     interference from cellular networks

•   Support for security and network management   
     with Aruba ClearPass and Aruba Central

•   Enhanced security with WPA3
     and Enhanced Open

Access Points Switches Gateways
•   Support for security and network management
     with Aruba ClearPass and Aruba Central

•   Zero Touch Provisioning

•   REST APIs for automation

•   PoE for APIs, IP phones and IoT devices

•   Stateful Firewall

•   Dynamic Segmentation

•   Tra�c Analysis

•   Deep Packet Inspection

•   Zero Touch Provisioning

•   Dynamic Path Selection

•   SaaS Optimization

•   WAN Optimization

SOLUTION KEY COMPONENTS



Key retail use cases of SD-WAN via SD-WAN Connect+
There are several ways SD-WAN Connect+ can help wide-area networks in retail: 

Need for better operational agility
SD-WAN’s network-in-a-box deployment features allow IT to get stores operational in no time. 
A mobile installer app allows non-technical sta� to simply scan a barcode on Aruba APs, 
switches, or gateways, plug them in and then automatically download the configuration to 
deploy to those devices.

Greater control on retail operational costs
With the convergence of network and security services utilizing Aruba’s gateway,
the total cost of ownership is reduced. These cloud-managed gateways are optimized
for SD-WAN using MPLS, Internet and LTE cellular connectivity and also include role-based 
access and firewall features. The ability to centrally manage tra�c and data routing,
role-based access through secure tunnels and cloud and SaaS applications, allows IT
to tailor the branch network and WAN links for optimal performance.

Dynamic segmentation of shopper, associate, and sales tra�c Sta�
and IoT devices and shoppers’ smartphones 
These devices are easily secured by enforcing role-based network access and QoS policies.
A unified wired/wireless/LAN/WLAN approach o�ers granular user/device/connectivity 
enforcement across the network. This ensures that tra�c such as shopper, corporate
or IoT is kept separate. These end-to-end policies are easily managed remotely,
o�ering per device visibility and simplifying the addition of new devices. 

Best-in-class WiFi for shoppers
Aruba access points use AI-powered RF optimization, rich user and application intelligence,
and smart management options to improve user and IoT performance, which include
enhanced Quality of Service (QoS) features. Secure shopper guest WiFi is likewise provided 
through simple-to-use splash pages. Roles are automatically invoked to segment guests
from internal tra�c. Additionally, operators can utilize data insights from guest access
to share with the business unit.

Built-in security on network devices 
The local branch gateway includes built-in security capabilities such as firewall,
intrusion prevention and web content filtering that protects each location from internal
and external threats.

No WAN downtime Application or WAN downtime 
Based on WAN link utilization, Active/Active or Active/Backup interfaces and the virtual router 
redundancy protocol (VRRP), help to load balance tra�c (via round robin or session metrics). 
Dynamic path selection (DPS) further balances tra�c across multiple WAN links
while synchronization of DHCP state supports smooth cutover upon failure or degraded links.
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Summary
As retail stores transform their branches for the 
future with disruptive technological solutions, it 
is equally important that a streamlined network 
be part of their strategy. SD-WAN provides a 
win-win solution by serving as an innovative 
addition to the existing connectivity invest-
ments of businesses. In strategizing for 
COVID-19 business support and recovery, a 
robust network infrastructure is a crucial 
element for enterprises to truly obtain the bene-
fits of technological disruption, and, ultimately, 
thrive and achieve success.

Game-changing opportunities for retailers lie in 
managed network solutions such as Globe’s 
SD-WAN Connect+, which complements enter-
prises’ current network infrastructure, guaran-
teeing faster returns on investment because it 
o�ers flexibility, customization, performance 
improvement, and simplicity all in one go. This 
white paper outlined transformative use cases 
of SD-WAN that Globe’s SD-WAN Connect+ 
enables, helping businesses and organizations 
ensure high levels of operational productivity, 
customer satisfaction and increased revenues. 
Especially now that technology continues to 
change the way business is run, Globe SD-WAN  
Connect+ will be a competitive boost to your 
network, no matter your industry or size. 
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